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SO CONG THUONG Doc 1ap — Tu do — Hanh phic
S6: 01 /KH-SCT Khanh Hoa, ngay [2thang 01 nam 2023
KE HOACH

XAy dung, ap dung, duy tri va cai tién H¢é thong quan ly chat lwong
theo Tiéu chuin quéc gia TCVN ISO 9001:2015
cia S& Cong Thuwong Khanh Hoa nam 2023

Thue hiénDiéu 4, Quyét dinh sb 19/2014/QD-TTg ngay 05/03/2014 cla
Thu tuéng Chinh phu vé viéc &p dung Hé théng quan 1y chat luong theo Tiéu
chuan quéc gia TCVN ISO 9001:2008vao hoat dong cua cac co quan, to chirc
thudc hé thong hanh chinh nha nuéc; Piéu 2, Quyét dinh sd 101/QD-BKHCN
ngay 21/01/2019 cua Bo Khoa hoc va Cong nghé vé viéc cong bd Mo hinh
khung hé théng quan 1y chat luong theo tiéu chuan quoc gia TCVN ISO
9001:2015 cho cac co quan, td chirc thudc hé théng hanh chinh nha nudc tai dia
phuong;

Thue hién Ké hoach cai cach hanh chinh hang nim;So Coéng Thuong ban
hanh Ké hoach xay dung, ap dung, duy tri va cai tién Hé thong quan 1y chat
luong theo Tiéu chuan qudc gia TCVN ISO 9001:2015 nim 2023nhu sau:

I. NOI DUNG THUC HIEN
STT Noi dung Don Vi/Ci’l. ?hﬁn Thoi gfim
) thuc hi¢n thuc hién
Xay dung Chinh sach chét lwgng, Muc tiéu
1 cEat lu?ng va Ké 7hoa_10Ah thuc hién M}lC Ban Chi dao 1SO Théng
tiéu chat lugng S& Cong Thuong nim 01/2023
2023.
5 Xay dung Muc tiéu chét luong cia cac Céc phong, Thang
phong, don vi nim 2023. don vi thudc S& 02/2023

Tiép tuc ra soat, sira doi, b sung So tay
chat luong, Bang xac dinh va quan 1y tri ,
3 | thtc va cac quy trinh: Kiém soat thong tin Ban Chi dao ISO | 88%/3
dang van ban, Panh gia ndi bg, Cai tién
HTQLCL va Quan 1y rui ro.

Cap nhit Danh muc tai liéu va Danh myc L Thudng
A o v n e ek Céc phong, .
4 | hd so; ap. dung, \ duy tri va cai ten | 4o vi thuge So t xuyen
HTQLCLtai cac phong, don vi. rong nam




Pon vi/ca nhan | Thoi gian
STT Noi dung et -
) thuc hién thuc hién
Xay dung Bang nhan dién, danh gia, hanh Théan
g |- oY CUNS BAls MR EIen, GO 8 Ban Chi dao ISO 02/2033
dong giai quyét rui ro va co hdi nam 2023.
Xay dung, phé duyét va chi dao thuc hién Thén
6 | K& hoach giai quyét rii ro va co hdi nim | BanChidaoISO | o9
2023.
7 Lap Chuong trinh dédnh gid ndi b nam Ban Chi dao 1SO Théng
2023. 4/2023
3 Xay dung Ké hoach danh gid ndi by nam Ban Chi dao 1SO Théng
2023. 9/2023
Ban Chi dao ISO, Thang
9 | Thyc hién danh gia ndi bd nam 2023. cac phong, don
: . ., 10/2023
vidugc danh gia
Thuong
10 | Do luong sy hai long cua khach hang. Vin phong ﬁﬁ%
10/2023
re 1~ - . Thé
11 | Hop xem xé&t ctia 1anh dao nam 2023. Ban Chi dao ISO | |4 /5833
Bao céo thuc hién Muc tiéu chit luong , Thang
12 nAm 2003, Ban Chi dao ISO 12/2023

I1. TO CHUC THUC HIEN
Ban Chi dao ISO chu tri, phdi hop véi cac phong, don vi lién quan thyc
hién K& hoach nay.

Trén day 1a Ké hoach Xay dung, 4p dung, duy tri va cai tién Hé thong
quan 1y chét luong theo Tiéu chuan quéc gia TCVN ISO 9001:2015 nam 2023
cua S¢& Cong Thuong Khanh Hoa./.
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